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The popular ‘Riau Gateway’ scheme was opened up by 
the Indonesian Embassy in 1994, with close support from 
Raffles Marina and facilitation from Nongsa Point Marina 
(NPM).  Both marinas had just opened as Singapore’s 
and Indonesia’s first modern marinas respectively, and 
established close reciprocal ties.

The first cruise to the Riau Islands and the Anambas, 
fielding 16 yachts, was successfully conducted in 1996, 
some 18 years ago. This was featured in the Raffles 
Marina Magazine of July 1996.

A Customs 
Clearance 
Hiccup

With the establishment of the Aseanarean Bluewater Alliance 
(ABA) in 2012, regional cruising has risen to a whole new 
plane. Now there are already 13 marinas in four countries as 
strategic alliance partners and cruising highways emerging 
for regular itinerant cruising. Through this initiative, signature 
ABA cruises have been run successfully for several seasons, 
particularly up to Phuket, in the Andaman Sea and to 
Anambas in the Indonesian South China Sea. 

This has opened up long range destinations such as Phuket 
up north and Thousand Islands down South; medium 
destinations like Anambas out East and along the whole of 
the Straits of Malacca, and short destinations like Barelang, 
Bintan and Lingga/Singkep along the Equator. This cruising 
programme has enabled boaters to stretch their horizons 
and begin exploring the wonders of some of Aseanarean’s 
25,000 equatorial islands and unparalleled rich marine bio-
diversity. Not forgetting, welcoming visiting yachts from 
all over the world.

So it was that a record number of 23 yachts registered 
interest and 13 made it to the start of this season’s ABA 
Anambas Cruise, over the May Day week. The convoy had 
their rendezvous at NPM, the official gateway under the 
long established Green Book and Sailing Permit scheme, 
designed exclusively for the Riau Islands Province. To date, 
almost 1,800 Green Books have been issued. Each year, 300 
to 400 yachts will either register or renew their permits, 
making the Indonesian Embassy’s Riau Gateway Scheme 
probably the most successful in Indonesia, in terms of 
promoting Marine Tourism in the Riau Islands Province 
and beyond.

As regional cruising entails crossing international and 
territorial seas, Raffles Marina has always worked closely 
with our friendly neighbouring governments and insisted 
upon full compliance with all known CIQP, security and 

A breaking story on the recent ABA 
Anambas Cruise. 

2014 Anambas Cruise Float Plan

First memorable Anambas Cruise
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related requirements, in all 
host countries that we sail 

to. For this reason, we’ve 
never had any problems with CIQP, in 

almost two decades of organised cruising.

Accordingly, we had to turn away a friendly yacht, one of 
the 13, as it had inadvertently overlooked the renewal of 
its Green Book and Sailing Permit. The sizeable convoy 
of 12 yachts then made it to Bahwa Islands and spent an 
idyllic three days at anchor. 

However, on arrival in Terempa, on 30 April this year, the 
convoy reported in, but was placed under “Customs Seal”, 
a procedure tantamount to yachts being arrested by 
Customs in Terempa! 

The issues raised by Customs were:
1. Customs Terempa was not notified  of the convoy’s arrival 

in advance.
2. The absence of a “Customs Chop” for domestic port to 

port customs clearance, from Batam to Terempa (even 
though all boats were already cleared in by Customs in 
Batam, upon international arrival, bound for Terempa).

3. Most importantly, the lack of a “Customs Bond”  for an 
amount equivalent to the value of the boat. This is estimated 
by Customs as security for customs duty, if the boat is 
imported into and remains in Indonesia (even though all 
holders of the Green Book are mainly from Singapore or 
Malaysia and we were assured that they were exempted 
from the Bond under Presidential decree, so long as they  
have a Guarantee from NPM, held the Green Book and 
cruised only in the Riau Islands).

After three days of engagement and negotiations, the 
convoy was released without penalty for any of the yachts. 
This came after NPM sent a representative to provide a 
guarantee for the yachts and the clearing agents were 
penalized, but not before all boats were subjected to full 
physical inspection, found to be satisfactory and made to 
complete documentation, which included:
- A Customs Declaration
- A Letter of Guarantee for the estimated value of the yacht 

and its estimated duty
- An Application for temporary import permit
- An Application for export permit
- An Acknowledgement of Customs Sealing
- An Acknowledgement of Customs Un-sealing

Immigration and Customs 
boat and sealing of convoy

Despite the unpleasant experience and with all due respect 
to the Indonesian Customs authorities, it must be said 
that all the Customs Officers acted professionally and with 
due decorum. The convoy lost three days of enjoying the 
Anambas and was left somewhat bewildered but a little 
wiser. Indeed, there is much to learn from this inadvertent 
brush with the law! All’s well that ends well and Raffles 
Marina hosted a farewell dinner for boaters and local officials.

Raffles Marina is supporting NPM in a full review of the 
incident and all related CIQP matters. Meetings with the 
Indonesian Embassy and Customs officials to streamline  
all clearance procedures are in progress.

What’s at stake is not only the many cruises that have 
already been cancelled this season, or diverted to Malaysia, 
but also the credibility of the Green Book and almost two 
decades of marine and eco-tourism promotion, the chief 
beneficiary of which is the Riau Islands Province. 

Raffles Marina is confident that the matter is receiving the 
highest level of attention possible and will be resolved 
soon. We will update boaters on the outcome, in due course. 

Group photos and 
unsealing certified and 
autographed

All’s well that ends well. Reception for boaters and officials
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The concluding ar tic le 
f o l l ow i n g  a  c u s t o m s 
c learance hiccup that 
occur red  to  the  ABA 
Anambas Cruise in 2014.

I n 1995, soon after Raffles Marina 
(RML) and Nongsa Point Marina 

(NPM) opened, cruising to the Riau 
Province Islands began under the 
Green Book Scheme. This was 
initiated by the Indonesian Embassy 
in Singapore.

Over the years, many boaters have 
discovered and enjoyed the pristine 
and majestic waters of the Riau 
Islands, especially the Anambas, 
leading to the destination being 
designated a signature cruise of 
the Aseanarean Bluewater Alliance. 

As reported in the article A Customs 
Clearance Hiccup (July/August 2014 
Nautique), a convoy of 13 yachts 
experienced procedural issues when 
arriving in Terempa, and were placed 
under “customs seal” for three days. 
Thereafter, all boats were released 
without penalty. 

Since then, talks initiated by the co-organisers of the annual cruise, 
RML and NPM, have taken place at the highest levels between all 
involved parties. These talks have been led by His Excellency Andri 
Hadi, Indonesian Ambassador and his Embassy staff, here in Singapore.  
Included in the discussions and review were government representatives 
from the Embassy, Riau Island officials, key Indonesian agencies and 
our own boating community.

All parties have worked diligently to clarify the CIQP requirements, update 
procedures, improve the boater’s experience and to ensure smooth sailing.

NPM, together with RML, has taken a key role in these talks, along with 
Golden Image (GIS) as the entry/exit point agency under the Green 
Book for this wonderful region. 

Boating
To The Riau

SEEN & HEARD
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Following these talks, GIS and NPM have kindly 
responded to a number of our questions compiled by 
RML from discussions with boaters looking to journey 

NOTIFICATION

QUESTION ANSWER

Who has to notify who and when? Once the Green Book, CAIT and PIB have been 
issued with official stamps, yachts are free to cruise 
in the Riau Island. Before sail ing, boaters are to 
inform GIS of their sail ing schedule. 

Will local authorities in Terempa be informed? NPM will inform the related government agencies 
of the trip.

Can my yacht be provided a copy of notification 
given for each trip, together with copies of other 
required papers?

As soon as boats arrive at the marina, NPM will 
provide a checklist for boaters and will provide 
copies of all completed documents.

CUSTOMS CHOP

QUESTION ANSWER

What domestic Port to Port customs clearance is 
required from Batam Free Trade Zone (FTZ) to 
the rest of Riau?

NPM will process the Local Port Clearance (Surat Izin 
Berlayer) and Temporary Customs Import Permit (PIB).

Is the whole of Batam FTZ, therefore exempt 
from PIB?

Yes, the whole of Batam is exempt from PIB.

What about Barelang and Bintan? Barelang is exempt. Bintan is exempt only within 
the FTZ of Lagoi.

Can a map with clear FTZ and other marked zones 
be provided for guidance, as part of the Green 
Book or NPM inward clearance?

Yes, a map will be made available as part of the 
Green Book.

into the Riau Islands. From these responses, we have 
crafted a boater’s Q&A, which we trust wil l be helpful 
when planning trips in the future:
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CUSTOMS BOND

QUESTION ANSWER

When and where is this required? A Customs Bond is required for yachts to enter into 
and cruise in Indonesian waters. To Anambas, NPM 
will provide this based on a Letter of Guarantee (LOG) 
that NPM will provide for Green Book holders, subject 
to a written indemnity from the yacht owners. Custom 
Bond is exempted for sailing in Batam FTZ waters.

Was this l iberalised by a presidential decree? Yes. No cash bond is required, but yachts must have 
a custom bond as stated in the preceeding question.

Who decides on estimated value of yacht and 
duty payable?

The value is based on the yachts’ insurance documents.

What is the lead time to obtain LOG and from 
where is it obtained? 

Is there any fee for this?

NPM will process the documentation on a per trip 
basis. Please inform GIS, if possible, 10 working 
days in advance of sail ing.

A nominal charge will be applied for document 
processing.

Once a yacht leaves NPM for Singapore (or Malaysia 
or elsewhere), must notification of “export” be 
given and if so, by whom, to whom and where?

NPM will prepare the re-export permit before the 
yacht returns to NPM.

Please note that 24 hours prior notice is required 
before arrival at NPM.

These procedures apply to each trip. Single permit for multiple 
trips is not available yet.

Whilst recognising that CIQP as well as related security and 
other requirements are sovereign prerogatives of state for 
every country, and may change from time to time without 
prior notification or publicity; RM and NPM have endeavoured 
to elicit clarity and user-friendliness in the understanding and 
compliance of these requirements. 

It should be noted that the Customs Office at NPM will be 
closed during weekends, but NPM will endeavour to assist 
boaters with Customs inspections.

With the matter substantially resolved, the ABA Anambas Cruise 
will again be promoted for 2015. At the request of boaters, 
it wil l be held during the June school holidays, instead of the 
end of April, to enable more families to take part.

Look out for the cruise details which we will be releasing soon!


